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BHARAT SANCHAR NIGAM LIMlTED

(A Govt. of india Enterprise)

NWO-BB&IN Cell, BSNL C. O.
3" Flr, Bharat Sanchar Bhawan
Janpath, N.Delhi-110 001
Ph. 01123714148 Fax.011- 23736752

No: 27-22/2015/NWO-BB/MOU “Dated 20092016
Ay

To
The Chief General Managers,
All Telecom Cireles/ Metro Districtss BBNW

Sub: Survey report on Broadband customers for the year 2015-16

Please refer to the subject as cited above. As per the MOU signed between BSNL and DOT for the
year 2015-16, BSNL has conducted a Broadband marketing survey of disconnected/dissatisfied
broadband customers in all 26 territorial circles of BSNL.

A report with complete analysis of the Broadband survey conducted by BSNL is enclosed
_herewith for your ready reference. In this regard, it is requested to analyze the reasons of
dissatisfaction among the Broadband customers and take corrective action to address the same.
Action proposed in this regard may be intimated within 15 days on Email gmbsnlbbo@gmail.com

with copy to gmco-bbin@bsnl.co.in.

Encls: - As above

DGM
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AP 15 5 2 8 5 2 4 3 8 2 2 7 3 3 1
ASSAM 240 115 27| 98 27 68 12 93 40 33 3] 64 431 63 39 96 39
BIHAR 5|5 5 5 2 4 3 1 1
CHATTISGARH 24 11 3] 10 5 10 9 12 5 2 6 3 6 6
Chennai TD 543 110 30| 403 45| 112 75| 258 53 10f 15 132| 87 17| 347 52
Gujarat 524 45 30{ 449 731 174 157 89 31 751 45 240 98 4] 102 27
HP 182 78 45| 59 19 45 6 52 18 45| 13| 29 89| 45 24 78 26
Haryana 1935 1536 24| 375 45| 200 320| 1095| 275 99| 184| 442 276 92 12| 841 37
Jharkhand 84 27 18| 39 15 25 6 27 11 20| 16 4 50 4 4 12
JK 4 2 2 1 2 1 3 1 1 4 3 1
KERALA 26 9 7 10 2 8 4 3 7 13 3 20 7 4
KARNATAKA 218 35 18| 165 43 75 46 36 18 25 1 2 141 11 3 20 5
KOLKATATD 59 12 6| 41 7 18 10 12 12 56 3 50 12 6 1
MAHARASTRA 344 257 121 75 18 54 15| 257 27 3 29| 16 1
MP 760 632 10| 118 10 6 400 300 44| 175 12 93 18 16 6| 305| 165
NE-II 81 15 71 59 12 25 24 12 8 46 9 8 47 26 19 8
ODHISA 6 4 1 1 i il 3 1 4 1 S 3 1
PUNJAB 22 7 2 13 2 12 1 7 15 4 17| 10 4 1
RAJASTHAN 198 140 58 15 40 27| 102 14 16 4 14 20 j & 6 15 18
TAMILNADU 191 180 11 12 104 60 15 50 2 11 21 22 2 97|
UP (E) 187 45 29| 113 9 12 69 23 5 99 76| 54 89| 47 8| 100
UP (W) 28 13 5] 10 10 8 10 17 4 21 9 9 3
UTTRANCHAL 8 5 B 2 2 4 2 7 3 6 3 2 il
WEST BENGAL 14 4 5 5 1 3 4 6 9 4 12 7 2 1
Total 5700 3292 284(2124| 343| 913| 1307| 2466| 557 1124| 415| 726 1348| 591| 183| 1941| 466
% age 57.754| 4.98246| 37.3] 6.018| 16.02| 22.93| 43.3| 9.77| 19.7| 7.28] 12.7| 23.6491| 10.4 3.211| 34.1| 8.175




