
NWO-BB&IN Cell, BSNL C. O.

8'h Flr, Bharat Sanchar Bhawan
Janpath, N'Delhi-l10 001

Ph. 01 1-23714148 Fax.01 l- 237367 52
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BHARAT SANCHAR NIGAM
(AGovt. of hdia Ent€tpise)

To

N o z 27 -22 I 20 1 sA[W O -BB/IUOU

The Chief General Managers'
All Telecom Circles/ Metro DistrictslBBNW

sub: survey report on Broadband customers for the year 2015'16

Please refer to the subject as cited above. As per the MgU signed between.BSNl and DC

year 20L5-16, BSNL has conducted a groadband marketing survey of disconnected/di

6roadband customers inall26territorial circles of BSNL.

for the

A report with complete analysis of the Broadband survey conducted by BSNL is

herewith for your i."ay ."f"rrn... In this regard, it- is requested to. analyze the
'dissatisfaction among the groadband customers and take corrective action to address

Action proposed in this regard may be intimated within 15 days on Email gm.bsnlbbq@

of
same.

il

with copy to gmco-bbin@bsnl.co.in.

Encls: - As above
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